STATE OF ILLINOIS

April 5, 2000

Craig Lawrence
'VS‘
lllinois Bell Telephone Company

00-0162
Complaint as to local toll charge biIIin(? & :
E)ricin , and violations of Hl. Adm. Code, Chap. |,
art 735 in Chicago, lllinois.
Craig Lawrence Theresa P. Larkin
2513 N. California Ave.,#110 lllinois Bell Telephone Co.
Chicago, IL 60647 555 E. Cook St., FI. 1E

Springfield, IL 62721

Dear Sir/Madam:

Notice is hereby given that a status hearing in the above entitled matter will be
held at the offices of the Commission, Chicago, lllinois, State of lllinois Building, 160 North

LaSalle, Suite C-800, on April 19, 2000, at the hour of11:30 A.M.

Sincerely,

Lowna T} bt

Donna M. Caton

Chief Clerk
sC
Hearing Examiner: Ms. O’Connell-Diaz
(312)814-6652

527 East Capitol Avenue, P.O. Box 19280, Springfield, Iilinois 62794-9280, [TDD # (217) 782-7434]



In compliance with the Americans with Disabilities Act and other applicable federal and
state laws, the hearing will be accessible to individuals with disabilities. Persons requiring
auxiliary aids and services should contact the Chief Clerk, preferably no later than five
days before the hearing. .

The Chief Clerk may be contacted either by letter at 527 E. Capitol Ave., Springfield, IL

62794-9280, or by telephone at 217-782-7434. The Chief Clerk’s office is equipped with
a text telephone (TDD) that may also be reached by dialing 217-782-7434. In addition,
persons using a text telephone have the option of calling via the lllinois Relay Center by
dialing800-526-0844.



